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Eric D. Jacobsen currently serves as Assistant Director at VA North Texas Health Care 
System in Dallas, Texas. As a full member of the senior management team he performs 
a joint leadership role with the Chief of Staff, Associate Director for Patient Care 
Services, Assistant Director and Director by serving as a full Assistant to the Director in 
the planning, organizing, developing and controlling of the health care system’s 
activities.   
 
As Assistant Director of the 2nd largest VA healthcare system in the nation, he is part of 
the senior management team responsible for a healthcare organization with a $762 
million operating budget, more than 4,300 employees and 111,000 unique patients, 830 
beds and over 1.2 million outpatient visits per year. He is directly responsible for 1,100 
employees in the 10 services under his leadership: Medical Administration, 
Environmental Management, Nutrition and Food, Social Work, Audiology and Speech 
Pathology, Police, Recreation Therapy, Safety, Voluntary Services, and Canteen.   
 
Mr. Jacobsen received a bachelor’s degree from the University of Texas at Austin in 
1997 and completed a Master of Science Degree in Health Care Administration at Trinity 
University in San Antonio, Texas, in 1999. He began his VA career at VA North Texas 
Health Care System in 1999 as a Health System Specialist in the Executive Office. Mr. 
Jacobsen was assigned as the Administrative Officer for Radiation Oncology and 
Nuclear Medicine, and in 2001, became the Administrative Officer for Radiology. In 
2003, he became the VISN 17 Budget Analyst at the VA Heart of Texas Healthcare 
Network Office in Arlington, Texas. In 2005, he served as Staff Assistant to the Director 
before he accepted his current position in 2006. 
 
Mr. Jacobsen is a graduate of the VA’s Executive Career Field Training Program and he 
has achieved Fellow Status (FACHE) in the American College of Health Care 
Executives. 
 
Mr. Jacobsen's continued commitment to the mission of VA North Texas Health Care 
System and his unyielding support to the medical system is exemplary. 
 


