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Foundation of VA Voluntary Service Program

The VA Voluntary Service program is the largest in the Federal Government. The Voluntary
Service program was established in 1946 by a handful of veterans and community
organizations. Through persistence and dedication, we have fostered a tradition of
compassionate and effective health care service to veterans and have provided 495 million
hours of service to meet the health care needs of veterans.

Structure of VA Voluntary Service

The VA provides an orientation for volunteers and exposes volunteers to the services that
are available at the medical center they choose to serve at. Furthermore, training is provided
through the voluntary service office and under the supervision of the department to which

volunteers are assigned.

Programs

Partnerships with Community Organizations

The VA partners with community organizations to
provide service for the veterans. The VA provides a
structured volunteer program for the community

organization, and in return, the community

organization provides the VA with the skills and talents

needed to carry out the VA's mission to “serve those
who have served.”

Student Volunteer Opportunities

The Student Volunteer program provides
opportunities for students to explore health care
career opportunities, gain experience in a health
care environment, learn new skills, make new friends,
and apply for the James H. Parke Memorial Youth
Scholarship Award.

Student volunteers serve as liaisons with their
communities to provide a valuable element of caring
in the medical centers.

Corporate Volunteering

The VA Voluntary Service Program tailors a program
for companies, designs volunteer opportunities for
individuals and groups. Utilizes employees’ existing
skills in rewarding ways, and helps employees learn
new skills.

The National Salute

The National Salute was established as an official VA

program in March 1978 and takes place on the week
of February 14. The purpose of this national program
is to:

«  Pay tribute and express appreciation to
America’s veterans

+ Increase community awareness of the role of
the medical facility

- Encourage citizens to visit hospitalized
veterans and to become involved as
volunteers

During the National Salute, the VA invites
individuals, veterans groups, military personnel,

civic organizations, businesses, schools, local media,
celebrities, and sports stars to participate in activities
that pay tribute to our nation’s veterans.

The activities and events include special ward visits,
valentine distributions, special recreation activities,
and veteran recognition activities.

Volunteer Transportation

The Volunteer Transportation Network (VTN) assists
veterans by offering needed transportation to and
from the VA facilities for their medical treatment.



Ambassador Program

The first concern of VA North Texas Health Care
System is to provide quality care to veterans, and

the Ambassador Program is just one part of our
customer service program. Members of this group are
interviewed, selected and trained for service on the
front line, as hosts or patient greeters in various areas
of the facilities.

Ambassadors should exemplify kindness, courtesy,
caring and compassion when dealing with patients,
visitors and staff; as well as initiative, persistence,
creativity and competence when pursuing solutions
to issues that arise.

Ambassadors perform the following functions:
«  Welcoming patients and visitors

- Walking hallways watching for people who
need assistance

- Working with targeted areas that need
assistance for various reasons

+  Problem solving

« Greeting inpatients in their rooms to assist
with issues as necessary

Inpatient Ward Greeter Program

The volunteers visit inpatients on a weekly basis and
report their visits to the coordinator. The Inpatient
Greeter assists patients by helping resolve concerns
and provide assistance when needed. The Inpatient
Greeter attempts to resolve patient complaints at
the service level before higher level intervention is
needed.

The Inpatient Greeter will:

+ Act as the point of contact for the patient
to resolve complaints and document both
patient complaints and compliments.

+  Report all concerns, complaints and
suggestions to the coordinator for follow up
with appropriate service.

- Let patients know that we are interested in
their feedback and their opinions matter

The program deals with providing excellent customer
service for the inpatients within our healthcare
system and “recovering” when those encounters do
not work out as planned. This program helps identify
problematic areas or trends and determine where
improvement efforts are needed. The program allows

staff to quickly respond to patient concerns and needs.

Call Center Volunteer

Volunteers will make telephone calls to veterans with
upcoming appointments in specialty clinics at the VA
Medical Center to determine if they will be able to
attend their scheduled appointment. This role is crucial
to maintain timeliness of care to veterans. If patients
are unable to attend their scheduled appointment,
this information will be relayed to clinic staff who will
reschedule an appointment for the patient.

Voter Assistance Volunteer

Volunteers will assist patients in the process and offer
information for those who wish to exercise their right
to register and vote.

Concierge Program

The concierge program is an opportunity to build and
maintain a lasting relationship with veterans of all
eras. Volunteers will serve as crucial tools for patients
throughout the day by providing them with assistance
with their personal needs (i.e. providing beverages,
transportation, reading materials, hygiene products).
By providing quality service, volunteers will enhance
the experience for the patient and their family
members.

Fisher House Volunteer

The Fisher House is a warm inviting home that strives
to service families through life threatening crises or
health care issues that takes them many miles away
from their home. The volunteer will provide support
and friendship to the families and to orient the families
to the daily life of the house. Within the Fisher House,
volunteers have the option of serving as a greeter,
concierge, volunteer driver, Fisher friend, or craft
leader.

Musicians and Artists

Musicians and artists who wish to showcase their
skills and talents in honor of the veterans are greatly
appreciated! Arrangements must be made through

voluntary services.
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Opportunities to Volunteer at
VA North Texas Health Care System

Dallas Volunteer Opportunities

«  Community Living Center Escorts/ Visitors

- Pathology/Laboratory Medicine

« Nursing/ Patient Escorts

« Physical Medicine and Rehabilitation
(PM &R)

« Outpatient/ Specialty Clinics

- Pharmacy

» Physical Therapy

» Recreation Therapy

+ Research

- Patient Advocate Support

+ Clothing Room Attendant

+ Library Aide

» Voluntary Service Assistant

» Greeter Program

- Concierge Program

« Chaplain Service

+ Silverspoons (Feeding Assistance Program)

- Valet Support

- Voting Assistance

« Fisher House

Bonham Volunteer Opportunities

« Community Living Center Escorts/ Visitors
+ Clothing Room Attendant

« Greenhouse Assistant

+ Library Aide

+ Recreation Aide

» Voluntary Service Assistant

« Voting Assistant

+ Information Desk

Fort Worth Volunteer Opportunities

File Room
Main Entrance- Greeters, Informational
attendees

Pharmacy

Tyler Volunteer Opportunities

Lab Label Retrieval
Clerical Volunteer- answer calls, etc.

Special and National Rehabilitation
Special Events

Holidays

Ball Games

Performances

Picnics/ Parties

Recreational/ Outing Tournaments
National Salute

National Veterans Wheelchair Games
National Disabled Veterans Winter Sports
Clinics

National Disabled Veterans Summer Sports
Clinics

National Veterans Golden Age Games
Creative Arts Festival
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For further information on volunteering contact:

Fort Worth, Dallas, and Tyler Voluntary Service: (214) - 857-0428

Bonham Voluntary Service:

(903) - 583-6283




